Who are my customers?

Use these questions to help participants begin to make some “best guesses” about who their potential customers are and what they want.

Lead a small group discussion. Answer the questions below, draw a picture on the back, or
1. What kind of market do I want to sell through? (from last class)
2. Who’s buying?

a. Gender? 
b. Ethnicity?
c. Age?
d. Where do they live?

3. Where do they currently get their food?
a. How is the quality?

b. How is the volume for the price?

c. How is the experience of purchasing it?
4. What can I provide that others can’t? (different products? Better/fresher product? Better value? Better experience?) What can be “special” about my products or business?
5. How can I work to provide something better to my customers?
